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Strong improvement in candidate availability
in May points to employers’ market.

The Report on Jobs for London contains original
data from the Halifax survey of London recruitment
and employment consultants. The report is
designed to provide a comprehensive and up-to-
date guide to labour market trends and the data
are directly comparable with the UK Report on
Jobs.

Marked upturn in candidate availability...
The number of candidates available for both
permanent jobs and temporary employment
rose sharply in May. The latest improvement
in permanent staff availability was the third in
successive months and the most marked since
July 20083. Consultancies linked the improvement
to a further drop in employee placements.

Meanwhile, temporary/contract staff availability
rose at the steepest pace for almost five years.
Anecdotal evidence suggested that pressure on
household disposable income from rising inflation
had encouraged more people to seek short-term
work.

...held back pay inflation in May

May data pointed to relatively subdued pay inflation
for both permanent and temporary workers.
Average salaries awarded to permanent staff rose
only modestly and hourly temp pay increased at
the second-weakest pace for fifty-eight months.

Reduction in permanent placements...
May data pointed to a solid reduction in the number
of candidates placed in permanent jobs by London
recruitment agencies — the sixth in successive
months. This primarily reflected a drop in demand
for permanent staff that, although only modest, was
the second in consecutive months and the most
marked since January 2002. Anecdotal evidence
suggested that weaker business conditions had
led to a fall in permanent job vacancies in May.
...hut temp billings increased again
Recruitment consultancies indicated a further
rise in their average weekly billings from the
employment of temporary/contract staff in London.
Some consultants noted that clients had opted for
short-term workers instead of permanent staff, in
response to the uncertain economic outlook.
Meanwhile, demand for temporary staff
continued to rise, albeit at the joint-slowest pace in
seventy-six months.
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DEMAND FOR PERMANENT STAFF

Types of staff ranked by strength of demand

in London in May 2008
Blue Collar
Engineering & Construction
Nursing/Medical/Care
Hotel & Catering
Executive & Professional
Secretarial & Clerical

IT & Computing
Accounting & Financial
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DEMAND FOR TEMP/CONTRACT STAFF
Types of staff ranked by strength of demand

in London in May 2008
Nursing/Medical/Care
Engineering & Construction
Executive & Professional
Blue Collar

Hotel & Catering

IT & Computing
Secretarial & Clerical
Accounting & Financial
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Report on Jobs: London

1 Employment

Q. Is the number of people placed in permanent jobs higher, the same or lower than one month ago?

Recruitment consultancies in London 60 = 010 G O e (e

indicated a further decline in the number of T s s sl
candidatesplacedin permanentjobsin May.
At 45.3, from 43.3 in April, the seasonally
adjusted Permanent Staff Placements

3

Further fall in Index registered below the 50.0 no-change
permanentjob e cated that the ate of conraction
ata indicated that the rate o i
pIacements... in permanent placements had eased since
April,butremained steeperthanthe average
for the UK as a whole. Consultancies that a0----------M V.
reported a drop in permanent placements (s B8
generally commented that deteriorating SR v
economic conditions had led to a fall in @ Increasing rate of decline
recruitment at client companies. 1998 11999 12000 12001 12002 (2003 12004 |2005 12006 12007
London UK
Higher Same Lower Net Index S.Adj. Index S. Adj.
% % % +/-  50=nochg Index 50 = no chg Index
2007 Dec 28.9 24.1 47.0 -18.1 41.0 47.8 428 50.7
2008 Jan 31.8 27.3 40.9 9.1 45.5 441 53.9 51.4
Feb 25.3 36.1 38.6 -13.3 43.4 42.0 46.3 49.0
Mar 34.6 32.1 333 1.3 50.6 42.9 60.2 51.3
Apr 26.9 35.9 372 -10.3 44.9 43.3 49.2 48.9
May 32.4 32.4 35.1 2.7 48.6 45.3 50.1 48.6

Q. Are average weekly billings from temporary/contract staff higher, the same or lower than one month ago?

May data signalled a further solid 50 = no change on previous month

increase in average weekly billings from

the employment of temporary/contract

staff in London. The seasonally adjusted

Temporary/Contract Staff Billings Index

but temp b||||ngs registered 54.9, from 56.0 in the previous
: . month, to remain comfortably above the
continued to rise. 50.0 mark that separates growth from
contraction. However, the rate of expansion

eased since April and was again below the

UKaverage. Where rise in weekly billings for

3
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short-term staff was recorded, consultants A
noted that some clients had opted for G4 - PISLLOMION L ]
temporary instead of permanent workers in 5 Increasing rate of decline
the face of an uncertain economic outlook. 1998 1999 |2000 12001 2002 2003 2004 |2005 (2006 (2007
London UK
Higher Same Lower Net Index S.Adj. Index S. Ad].
% % % +- 50=nochg Index 50 = no chg Index
2007 Dec 26.7 44.0 29.3 2.7 48.7 50.5 55.2 55.4
2008 Jan 244 31.7 439 -19.5 40.2 49.1 37.1 53.1
Feb 33.8 48.6 17.6 16.2 58.1 49.0 60.3 56.4
Mar 40.0 48.6 114 28.6 64.3 52.9 60.8 56.0
Apr 28.2 437 28.2 0.0 50.0 56.0 56.3 57.8
May 29.9 47.8 22.4 75 53.7 54.9 56.8 55.6
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Report on Jobs: London
2 Vacancies

Demand for Permanent Staff at recruitment/employment consultancies

The Vacancy Index shown by the barsinthe
chartontherightisderived fromthe sectoral
indexes of the demand for permanent staff
at recruitment consultancies shown on
page 4. The Permanent Staff Vacancy
Index is a weighted average of the eight
individual sector indexes. The line in the
chart shows the comparable index for the
UK as a whole.

At 49.5 in May, down from 49.8 in
the previous month, the seasonally
adjusted Permanent Staff Vacancy Index

50 = no change on previous month

was below the neutral 50.0 mark for the
Permar.]ent staff second month running. Although only o Line: UK€ ————
VacanCIGS fe” for indicative Of a Sllght dec“ne in permanent 1998 11999 12000 12001 12002 12003 12004 12005 12006 12007
a second month staff vacancies, the latest reading was
. the lowest since January 2002. May’s fall
runnlng. in demand for permanent staff in London London UK
also contrasted with a marginal rise across Index S. Adj. Index S. Adj.
the UK as a whole. 50=nochg Index 50=nochg Index
Anecdotal evidence indicated that 2007 Nov 53.5 61.2 57.5 60.1
weaker market conditions and an uncertain Dec 50.4 57.9 497 57.7
econom!c oytlook had contributed to t.he 2008 Jan 509 54.3 56.1 56.6
icnoEgﬁgg? in permanent staff vacancies Feb 55 5 53.4 53.0 544
In May, four of the eight types of Mar ~ 49.8 50.7 55.9 53.9
employment monitored by the survey Apr 50.3 49.8 52.6 52.8
recorded falls in permanent vacancies. May  49.0 495 48.8 50.6

Demand for Temporary/Contract Staff at recruitment/iemployment consultancies

The Vacancy Index shown by the bars
in the chart on the right is derived from
the sectoral indexes of the demand for Increasing rate of growth
temporary and contract staff shown on '
page 5. The Temporary Staff Vacancy
Index is a weighted average of the eight
individual sector indexes. The line in the
chart shows the comparable index for the
UK overall.

The seasonally adjusted Temporary
Staff Vacancy Index registered 51.6 in

50 = no change on previous month

. May, down from 53.0 in the previous month
MOdeSt Increéase and the joint-lowest reading since January 457" Bars: London l
In temp staff 2002. May’s index reading signalled a o Line: UK increasing rate af dcline
VacanCIGS mOdeSt rige in qemand for short-term Sta:ff 1998 11999 (2000 2001 2002 12003 (2004 2005 12006 |2007
in the capital, with the rate of growth again
weaker than the national average.

Where an improvement in demand for London . UK .
temporary/contract workers was recorded, 50 '_“dex " ? :dl' 50 '_“dex " ? gdl'
consultants generally commented that =hochg ndex =hochg Tndex
some clients favoured greater flexibly in 2007 Nov 60.2 60.7 575 994
their workforces. Dec 54.1 58.4 55.2 57.8

Increased short-term staff vacancies 2008 Jan 427 55.8 45.9 56.6
were recorded for four of the eight types Feb 53.0 53.2 54.0 54.9

of job categories monitored by the survey,

with  Nursing/Medical/Care the most Mar 56.5 516 576 54.8
sought-after. Apr 54.0 53.0 56.1 55.3

May 419 51.6 50.8 53.2
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3 Sectoral demand — permanent

Blue Collar
recorded the
strongest growth of
demand amongst
all permanent staff
categories.

June 2008

50 = no change on previous month
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IT& Executive & Accounts & Secretarial Nursing/ Hotel & Engineering & Blue
Computing Professional Financial & Clerical Medical/Care Catering Construction Collar
Lon UK Lon UK Lon UK Lon UK Lon UK Lon UK Lon UK Lon UK

Dec'07 557 556 670 599 587 563 527 571 60.0 667 590 555 644 614 678 513
Jan‘08 542 537 587 590 578 545 495 561 560 600 516 572 611 614 632 492
Feb 511 527 570 576 555 520 501 529 604 609 461 551 621 592 575 485
Mar 468 510 556 564 516 514 491 527 572 558 355 552 591 604 575 493
Apr 436 512 519 548 473 494 480 514 580 543 458 543 596 594 591 510
May 460 508 497 533 456 494 467 473 568 487 528 537 586 590 587 487

Data pointed to divergent trends in demand for
staffacrossthe eightcategories of employment
covered by the survey. Blue Collar was the
most sought-after job category in May, with
recruitment consultancies indicating a robust
increase in permanent vacancies.

Sectors ranked by demand for permanent
staff in London in May 2008

1 Blue Collar 58.7
2 Engineering & Construction  58.6
3 Nursing/Medical/Care 56.8
4 Hotel & Catering 52.8
5 Executive & Professional 49.7
6 Secretarial & Clerical 46.7
7 IT & Computing 46.0
8 Accounting & Financial 45.6

May data signalled that Engineering &
Construction and  Nursing/Medical/Care
workers  remained  highly  sought-after.
However, the rate of growth of demand for
the former eased to a thirty-three month low.
Meanwhile, vacancies for Hotel & Catering
staff rose for the first time in four months.

In May, demand for Executive &
Professional staff declined for the first time
in almost five years, although the rate of
contraction was only marginal.

The IT & Computing and Secretarial &
Clerical categories both recorded falls in
vacancies for the third consecutive month
in May. In the case of the latter, the rate of
decline was the steepest for almost five
years. Meanwhile, Accounting & Financial job
vacancies decreased at the sharpest pace
since January 2002.

Copyright & database rights owned by NTC Economics
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4 Sectoral demand — temporary

Nursing/Medical/
Care was the most
in-demand temp
category in May.

June 2008

50 = no change on previous month
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IT & Executive & Accounts & Secretarial Nursing/ Hotel & Engineering & Blue

Computing Professional Financial & Clerical Medical/Care Catering Construction Collar
Lon UK Lon UK Lon UK Lon UK Lon UK Lon UK Lon UK Lon UK
Dec'07 559 579 632 566 517 529 532 569 668 636 595 574 539 602 618 552
Jan‘08 543 571 614 549 505 508 522 566 606 595 566 614 475 598 605 533
Feb 513 555 595 529 50.0 527 506 552 587 576 50.8 577 486 579 553 518
Mar 478 550 615 523 485 522 51.0 563 55.1 557 477 562 489  57.1 517 522
Apr 455 539 575 513 445 522 474 551 584 599 493 539 555 561 574 550
May 466 522 562 502 403 507 464 521 570 554 471 540 569 553 535 531

May data signalled improvements in demand
for four of the eight types of temp employment
monitored by the survey. Nursing/Medical/
Care was the most sought-after job category,
with recruitment consultancies indicating
a further robust rise in vacancies. Data

Sectors ranked by demand for temp/contract
staff in London in May 2008

1 Nursing/Medical/Care 57.0
2 Engineering & Construction  56.9
8 Executive & Professional 56.2
4 Blue Collar 53.5
5 Hotel & Catering 471
6 IT & Computing 46.6
7 Secretarial & Clerical 46.4
8 Accounting & Financial 40.3

also pointed to a marked rise in demand
for Engineering & Construction temps, the
second expansion of vacancies in successive
months.

The rate of growth of Executive &
Professional vacancies was robust in May,
despite easing to a near two-and-a-half
year low. Meanwhile, latest data pointed to a
further solid rise in demand for Blue Collar
temps.

In contrast, demand for both Hotel &
Catering and IT & Computing staff declined
for the third month running. In the case of
the former, the pace of contraction was the
steepest in five years. Meanwhile, May’s
decline in Secretarial & Clerical vacancies
was the most marked since July 2003.
Accounting & Financial vacancies fell at the
sharpest pace in six-and-a-half years.

Copyright & database rights owned by NTC Economics
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5 Staff availability

Q. Is the availability of candidates for permanent vacancies better, the same or worse than one month ago?

In May, more than three times as many 50 = no change on previous month
recruitment consultancies reported an pIouhoaiebity,
improvement in permanent staff availability
(40%) as those that signalled a decline
(13%). After adjusting for seasonal factors,
Strong and the Permanent Staff Availability Index posted
accelerated rise 59.0, up from 55.4 in April and indicative
. of a sharp improvement in the number of
In permanent staff candidates available to fill permanent jobs
availabili’[y_ in the capital. The latest reading was the
highest since July 2003 and indicative of
a stronger improvement in permanent staff

availability than the UK average. Some 35 Line: UK |
consultancies noted that falling placements = ateroatg. syl
had boosted staff availability in May. 1998 11999 12000 12001 12002 12003 12004 2005 12006 2007
London UK
Higher Same Lower Net Index S.Adj. Index S. Adj.
% % % +/- 50=nochg Index 50 = no chg Index
2007 Dec 20.5 42.2 37.3 -16.9 41.6 43.4 41.9 46.6
2008 Jan 37.9 37.9 241 13.8 56.9 46.0 58.9 47.4
Feb 34.1 451 20.7 134 56.7 48.2 511 46.5
Mar 27.3 48.1 24.7 2.6 51.3 51.9 48.8 47.5
Apr 30.8 50.0 19.2 11.5 55.8 55.4 53.2 51.2
May 40.3 47.2 12.5 27.8 63.9 59.0 56.8 54.4

Q. Is the availability of candidates for temporary vacancies better, the same or worse than one month ago?

The seasonally adjusted Temporary/
Contract Staff Availability Index rose to

50 = no change on previous month

59.5 in May, from 53.9 in the previous o et
Most marked month. The latest reading signalled a strong LG | !
. improvement in the number of candidates
|mprovement available for temporary jobs in London,
in temp staff with the rate of growth the most marked
Hahili ; for almost five years. May’s increase in the
avallablllty since availability of stzlort-term s);aff in London was
June 2003. also stronger than the national average.
Some recruitment consultants suggested
that pressure on household budgets had
contributed to the rise in the number of 35 Line: UK v
candidates seeking temp jobs during the % Deteriorating availability
latest survey period. 1998 11999 (2000 (2001 |2002 12003 |2004 |2005 |2006 (2007
London UK
Higher Same Lower Net Index S.Adj. Index S. Adj.
% % % +- 50=nochg Index 50 = no chg Index
2007 Dec 20.0 52.0 28.0 -8.0 46.0 46.7 47.0 48.9
2008 Jan 25.9 50.6 235 25 51.2 46.9 56.2 49.0
Feb 23.3 58.9 17.8 55 52.7 49.3 52.8 47.9
Mar 18.6 58.6 22.9 -4.3 47.9 48.2 51.8 49.6
Apr 324 53.5 14.1 18.3 59.2 53.9 56.1 53.1
May 27.3 60.6 12.1 15.2 57.6 59.5 54.4 56.4
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6 Pay pressures

Permanent Salaries

Q. Are average salaries for permanent staff higher, the same or lower than one month ago?

Recruitment consultancies based in the
capital indicated a modest increase in

50 = no change on previous month

) average salaries awarded to successful EEEERY ""'e"’-""’w’f
Inflation of applicants for permanent jobs in May. -
However, at 51.4, from 49.0 in the previous
perm_anent Staff month, the seasonally adjusted Permanent
salaries was well Salaries Index signalled that the rate of
below-trend in inflation was well below the long-run series
average. The latest reading was also below
MaY- the equivalent index for the UK overall

(58.2). Almost one-fifth of recruitment
consultancies in London recorded a rise in
permanent staff salaries, compared to one- v
in-ten that recorded a decline. fLbRalls SRRy

40 WWWFWWWWW
1998 11999 12000 12001 12002 12003 12004 12005 12006 12007

Bars: London

London UK
Higher Same Lower Net Index S.Adj. Index S. Adj.
% % % +/- 50=nochg Index 50 = no chg Index
2007 Dec 18.1 75.9 6.0 12.0 56.0 56.6 56.0 58.2
2008 Jan 15.9 76.1 8.0 8.0 54.0 55.9 56.4 57.1
Feb 20.5 735 6.0 14.5 57.2 56.3 56.4 56.8
Mar 9.1 81.8 9.1 0.0 50.0 51.3 55.4 55.5
Apr 9.0 78.2 12.8 -3.8 48.1 49.0 51.1 51.0
May 19.7 70.4 9.9 9.9 54.9 51.4 55.5 53.2

Temporary/Contract Staff Hourly Pay Rates

Q. Are average hourly rates of pay for temporary and contract staff higher, the same or lower than one month ago?

At 511 in May, the seasonally adjusted
Temporary/Contract  Staff Pay Index
posted higher than in April (50.3), but was leeasolaieliuans
still the second-lowest since July 2003.
May data pointed to only a modest rise in 7 |
GfOWth Of. temp average pay rates for short-term staff in the
pay remalned capital, with the pace of inflation weaker ceoofifpocceccoaaflocaas
than that recorded across the UK as a
lacklustre. whole. Anecdotal evidence suggested that
rising numbers of candidates available for
temporary/contract jobs had constrained
pay inflation in the latest survey period.

50 = no change on previous month

Bars: London

Some consultants also noted that faltering Line: UK l
demand for staff had led to relatively 5 ncreasinglratolofideciieg
subdued wage increases. 1998 11999 12000 12001 12002 12003 12004 (2005 12006 (2007
London UK
Higher Same Lower Net Index S.Adj. Index S. Adj.
% % % +- 50=nochg Index 50 = no chg Index
2007 Dec 13.5 81.1 5.4 8.1 541 54.7 55.1 57.6
2008 Jan 17.5 775 5.0 12.5 56.3 55.3 56.0 57.1
Feb 11.0 84.9 41 6.8 53.4 54.5 54.0 55.0
Mar 13.0 79.7 7.2 5.8 52.9 54.0 55.4 55.6
Apr 42 90.1 5.6 -14 49.3 50.3 514 52.3
May 10.4 82.1 7.5 3.0 515 51.1 52.9 52.1
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7 UK regional summary

The UK claimant count in April 2008 was 806,300, up
7,200 on the previous month’s revised figure but 82,300
lower than a year earlier. The claimant count rate was
2.5%, unchanged since the previous month but down 0.3
percentage points from a year earlier. The South West had
lowest unemployment rate at 1.4%, followed by the South
East at 1.5%. The highest claimant count rate was recorded
in the North East at 3.9%.

London recorded a further fall in the number of people
registered as unemployed and looking for work in April.
Official data showed the claimant count was 128,600, down
800 on March. The unemployment rate remained at 2.7%
of the working population, placing London sixth in the table
of UK regional labour markets (right).

Unemployment (Apr’08)

Region ‘000s Rate (%)* Rank
South West 39 14 (1)
South East 66 1.5 (2)
East 56 1.9 (3)
East Midlands 54 2.4 (4)
Scotland 70 2.5 (5)
London 129 2.7 (6)
Wales 40 2.8 (7)
N Ireland 25 2.8 (7)
Yorks & Humberside 77 2.9 (9)
NW & Merseyside 108 3.1 (10)
West Midlands 95 3.4 (11)
North East 48 3.9 (12)
UK 806 25

Source: Department for Work & Pensions and National Statistics.
* As a percentage of Claimant Count + Workforce Jobs.

Survey methodology

The London Survey

The London survey of recruitment and employment consultancies
is based on information provided by a panel of 105 consultancies
operating in London. Data are collected monthly and converted into
a seasonally adjusted series using the reasons given for monthly
changes in variables by the survey panel.

The information from the survey panel is also used in the
compilation of the REC monthly survey for the UK (see below),
which appears in the monthly Report on Jobs and which uses an
identical methodology. (The contribution of the London data to the
UK data is weighted to reflect London’s share of the total labour
market.)

The REC UK Survey
The Recruitment and Employment Confederation (REC) monthly
UK recruitment survey features original research data from

NTC Research, collected via questionnaire from a panel of UK
recruitment and employment consultancies.

Data for the monthly survey were first collected in October 1997
and are collected at the end of each month, with respondents asked
to specify the direction of change in a number of survey variables.

Index numbers
Index numbers shown in the report are calculated from the
percentages of respondents reporting an improvement, no change
or decline. These indices vary between 0 and 100 with readings of
exactly 50.0 signalling no change on the previous month. Readings
above 50.0 signal an increase or improvement; readings below
50.0 signal a decline or deterioration.

Reasons given by survey respondents for any changes are
analysed to provide insight into the causes of movements in the
indices.

Halifax Financial Services, REC and NTC

Halifax Financial Services
Halifax is part of the HBOS Group, formed by its merger with Bank
of Scotland in September 2001. HBOS has around 23 million
customers and a relationship with two out of every five households
in the UK.

With around 2.1 million private shareholders, HBOS has the
largest private shareholder register in the UK. Profit before Tax for
the year ending 31st December 2006 was £5.7 billion.

The Recruitment and Employment Confederation

The Recruitment and Employment Confederation (REC) is the
new body for the recruitment industry in the UK. Formed from
the merger of the Institute of Employment Consultants and the
Federation of Recruitment and Employment Services, the REC has
6,000 corporate members and 8,000 individual members.

In 2003/4, some 1,516,000 people were employed in either
temporary or contract work through consultancies and over 565,000
people were placed in permanent positions through consultancies.

NTC Research

NTC Research is one of the world’s largest specialist providers of
business research information, operating business surveys on behalf
of blue chip clients. Current research includes continuous surveys
providing original data on economic conditions in the UK, Germany,
France, ltaly, Spain, Netherlands, Austria, Ireland, Greece, Russia,
Poland, the Czech Republic, India, Brazil, Japan, China, Hong
Kong and Turkey. NTC surveys are widely used by governments,
businesses and financial markets. For further information about
NTC and its surveys please visit www.ntc-research.com.

Copyright and database rights in the Report on Jobs for London are owned by NTC Economics Limited. Distribution or storage including
databasing by any means including, without limitation, electronic distribution is not permitted without the prior consent of NTC. For all enquiries
please contact Jack Kennedy, NTC Research (01491 418 687). NTC Research is a trading name of NTC Economics Limited.

Whilst every effort has been made in the preparation of this report to ensure accuracy of the statistical and other contents, the publishers and
data suppliers cannot accept any liability in respect of errors or omissions or for any losses or consequential losses arising from such errors
or omissions.
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